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Memo 

Date: May 6, 2016   

To: Law Society of British Columbia 

From: David White, Consultant, Morneau Shepell 

Re: Group Insurance Coverage Deviations re Transfer to Equitable Life 

 

 

On behalf of the Law Society of BC, we have conducted a review of the draft contract from Equitable Life 

in light of the proposed transfer of the group benefits plan to this insurer. The review compared existing 

coverage provisions with the current insurers (Manulife and Great-West Life) to that of Equitable Life.  

Below is a description of the deviations identified relative to the current coverage: 

Travel Assist – Claim Maximum - Page INSPROV-3 

For out of country emergency coverage, the Equitable Life contract specifies a $5,000,000 per lifetime 

maximum. It is standard practice for new group insurance contracts to specify a maximum limit for out of 

country coverage, and typical amounts are between $1,000,000 and $5,000,000. 

The current contract with Great-West Life does not specify a set limit which was standard practice when 

that contract was issued many years ago. 

We previously provided information to the Law Society from Equitable Life and another major Canadian 

insurer regarding the average and highest emergency travel coverage claim amounts, which were well 

below the $5,000,000 limit. 

Travel Assist – Page INSPROV-5 - Enhancement 

For out of country emergency coverage, the Equitable Life contract has a trip limit of 90 days compared to 

60 days under the existing coverage. 

This is an enhancement though it is uncommon for actively working employees to be out of the country 

for a period of time exceeding 60 days. 

 

Dental – Type A Basic Services -  Page INSPROV-6 - Enhancement 
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The current contract allows two recall examinations in a year ‘Except that only one limited oral (recall) 

examination is covered in any year that a complete oral examination is also performed.”   

The Equitable Life contract allows one recall examination (Limited Oral Examination) in “any period of 6 

months”.   

Given most people’s use of dental services, we expect this to have a negligible or no impact on plan 

members. 

Termination of Individual Insurance – Page GENINSPROV-3 – 4 (d) 

The Equitable Life contract does not allow coverage for an individual who becomes an actively engaged 

member of the armed forces, including reservists.  

Reservists may be covered until they are deployed. 

Reinstatement of Insurance – Page GENINSPROV-3 – 5 (a) 

Currently, if an employee’s coverage is terminated and then the individual becomes employed again by 

the Law Society of BC again within 6 months, coverage begins immediately upon return. In the Equitable 

Life contract, this period is 1 year rather than 6 months. 

This enhancement has no effect on PEA members since there is never any waiting period for benefits 

coverage, regardless of whether an employee is newly hired or returning after being previously 

terminated.  

Employee Life Insurance – Page LIFE-2 – 4 (a) 

Employees who have less than 12 months to live can apply to have up to 50% of their life insurance 

benefit paid in advance. Equitable Life allows these payments for employees up to age 63. The current 

coverage allows such payments up to age 64. 

Any application for a living life benefit payment is subject to the approval of the insurer regardless of 

any difference in the maximum age. Whether or not the living life benefit payment is approved does 

not affect the payment of the life insurance benefit to the employees beneficiary in the event of their 

death. 

 

 

Conversion Privilege – Page LIFE-3 – 5 (a) (i) - Enhancement 
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Employees who terminate employment with the Law Society have 31 days to apply to convert their Group 

Life Insurance coverage to an individual life insurance policy with the insurer. Conversion means that the 

insurer cannot deny the application or request medical information as long as an individual meets the 31-

day deadline. Equitable Life allows conversion up to age 70, whereas the current maximum conversion 

age is 65. 

This allows terminated employees more flexibility; however the number of people who take advantage 

of this option is typically very small, especially those who are older as the cost tends to be prohibitive. 

Effective Date of Spousal Option Life Insurance – Page SPOPLIFE-1 – 2 

In the Equitable Life contract, the effective date of spousal life insurance (or an increase to spousal life 

insurance) is delayed if the individual is confined in a hospital on the date the change would have 

otherwise become effective. 

Any amount of optional life insurance is subject to the approval of the insurer and is typically based on 

the insurer’s review of medical evidence. While this specific provision does not appear in the existing 

contract, it is unlikely any insurer would approve optional life coverage for an individual who was at any 

risk of being hospitalized. This clause has no bearing on amount of optional life insurance previously 

approved. 

LTD Elimination Period – Page LTD-1 – 1 (d) - Enhancement 

For disabled employees, LTD benefits begin after an elimination period of 119 days. In cases where an 

employee becomes disabled, attempts to return to work, and then is away from work again, the 

elimination period may be extended for the time that they returned to work. 

In the Equitable Life contract, the elimination period can be extended by up to 30 days per return to work 

attempt up to a maximum of 60 days. The elimination period cannot be extended beyond 60 days and 

would begin again. 

The current contract states “During the elimination period, successive periods of disability from a single 

cause separated by up to 14 calendar days will be combined.”   

Situations where employees make repeated or lengthy attempts to return to work are not common. 

LTD Guaranteed Benefits for Severe Disabilities – Page LTD-3 – 7 - Enhancement 

The Equitable Life contract documents some unique provisions such as guaranteeing 24 months of LTD 

benefits for those who qualify for a ‘severe disability’.  
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In practical terms, those with such a medical situation would be expected to receive LTD benefits for a 

significant period of time regardless of this clause. It should be noted that we are not aware of any 

other insurers with special provisions for ‘severe disabilities’. As such, it is unlikely this could be 

matched by another insurer if the benefits transferred to another insurer in the future. 

Services Outside the Province – Page HLTH-19 – 7 (b) 

For out of country emergency coverage, the Equitable Life contract will reimburse hospital room expenses 

for a maximum stay of 180 days. No such limit appears in the current contract. 

In virtually all cases, an individual would either have recovered or been returned to their province of 

residence within 180 days if hospitalized outside of Canada. This provision does not affect the 

reimbursement of other related, eligible emergency travel expenses. 

Health Care - Travel Assistance – Page HLTH-23 – 3 (b) 

For out of country emergency coverage, the Equitable Life contract includes reimbursement for the cost 

of returning children under age 16 to their place of residence if their parent is hospitalized. The current 

coverage does the same for any minor child. 

Out of country emergency claims in general are not common, let alone situations where a dependent 

child has to travel back home alone. This provision does not affect the reimbursement of medical 

expenses, which in most circumstances would represent the vast majority of the financial concern for 

an individual. 

Health Care - Travel Assistance – Page HLTH-23 - 4 

For out of country emergency coverage, the Equitable Life contract includes reimbursement for the cost 

of returning a rental car if the individual is unable to do so because of a medical emergency. The Equitable 

Life contract reimburses a maximum of $500, while the existing coverage reimburses a maximum of 

$1,000. 

Out of country emergency claims in general are not common, let alone situations where a rental car 

cannot be returned. This provision does not affect the reimbursement of medical expenses, which in 

most circumstances would represent the vast majority of the financial concern for an individual. 
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Dental benefits – Page DNTL-4 – 9 (h) - Enhancement 

In the case of a late applicant (when a new employee applies for coverage more than 31 days after the 

date of eligibility), the Equitable Life contract limits dental coverage in the first 12 months to $250. The 

current contract limits reimbursement to $100 in this initial period. 

Our understanding of the Law Society’s current administration processes means that there are very few, 

if any, late applicants. If a newly hired employee applies within the 31 day deadline, no special limits 

are placed on coverage. 


